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2010: roughly 50 million scholarly articles in 
existence

From: Jinha AE. Article 50 million: an estimate of the number of scholarly articles in 
existence. Learned Publishing, 2010; 23(3), pp. 258-263

2000: roughly 550 billion individual documents 
online

From: Bergman JK. White paper: the deep web : surfacing hidden value. J Electron 
Publ. [internet]. 2001 [cited in 8 July 2015]; 7(1). Available at: DOI: 
http://dx.doi.org/10.3998/3336451.0007.104
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Did you know?

http://www.ingentaconnect.com/content/alpsp/lp;jsessionid=2ojw22b0ukcvh.alice
http://dx.doi.org/10.3998/3336451.0007.104


This session

After this session you should be able to:

 Identify keywords and build a search strategy

 Find and use the Library Discovery tool and Knovel.

 Identify high-quality information resources including 
research articles and text books.

library-sande@qmul.ac.uk



It can feel like a big adjustment coming to grips 
with how to find and use information at 
university level; it may be very different to your 
previous experiences…
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Your reading…
Some of you will be presented with a primary 
reading resource. This resources is excellent for 
acquiring an understanding of the key themes 
within your courses. 

The library has extensive resources that can 
enhance your learning and help with further 
explanation of concepts, and supply material 
which could expand your understanding beyond 
your textbook.
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Your reading…

While others will very soon encounter journal 
articles with original research which you will 
need to come to grips with.

The library has lots of resources to enhance your 
learning from this perspective too…
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Preparing for research

Most of the time information does not find you… it is 

up to you to find the information

For a successful start you will need to define the 

area you want to research and then extract 

keywords
library-sande@qmul.ac.uk



Exercise: Defining Keywords
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Title of your first assignment

Report on the force-extension behaviour of 

a polymer 

Report on the force-extension behaviour of 

a polymer 

Polymers, commonly called plastics, are 

artificial products that are not available in 

nature.

From: Ghosh A. Technology of Polymer Packaging. Munich ; Cincinnati, Ohio: 

Hanser Publishers; 2015. 
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Go to www.govote.at and 
use the code 50 39 53 and 
contribute to the word 
cloud!

What did you come up with?



Developing a Search Strategy

Identify important concepts and choose 
keywords

 This will include synonyms
e.g. polyethylene, polyethene, polymethylene

 and related terms
e.g. thermoplastic, thermoplastic resin
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Searching the Web

Using a search engine to search the Web has 
become by far the most common method of 
locating information about a subject

library-sande@qmul.ac.uk



Searching the Web

However, the is no quality control mechanism 
for publishing on the Web, with anyone being 
able to publish online

While there is a great deal of high-quality 
information available either free or for a fee, 
much online content is of poor quality
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The vast majority of online information is not 
indexed by search engines (the so-called Hidden or 
Deep Web) including the contents of library 
catalogues and online databases such as Web of 
Science or Knovel

This information must be accessed directly

library-sande@qmul.ac.uk
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Google

Google is good at what is does, but, like all 
search engines, it doesn’t cover everything

Always make use of other search tools such as 
the Library Discovery tool and Knovel
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For basic information that will help you to get 
started and understand the essential concepts why 
not try an encyclopaedia.
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Wikipedia
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Wikipedia

Beware

The quality of information on Wikipedia varies 
greatly, and it is not a trusted, consistent or 
reliable source of academic information!
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Users should be aware that not all articles 

are of encyclopedic quality from the start: 

they may contain false or debatable 
information.
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Wikipedia:About

https://en.wikipedia.org/wiki/Wikipedia:About

[Accessed 14/03/2016]

Even Wikipedia tells you to be critical:

https://en.wikipedia.org/wiki/Wikipedia:About


Wikipedia

Note sections on References and External Links:
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At university level you’ll also need in-depth 
information from academic books and journal 
articles that have been through the peer-review 
process

library-sande@qmul.ac.uk

Going further!



What makes something peer-reviewed?
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Library Discovery
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The Library Discovery Tool is a great way to find textbooks and 
journals in your subject area…



Going Further - Library Discovery
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Library Discovery - Refining Your Results
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What is Knovel?

Knovel is a web-based application integrating 
technical information with analytical and search 
tools to drive innovation and deliver answers 
engineers can trust.

- It is also used within the industry.
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Resources for Your Subject
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The Knovel Library
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• Knovel is a database of the full text of many leading 
engineering reference handbooks and conference 
proceedings

• Knovel also provides tabular and graphical data, 
including facts, figures, formulas and definitions



The Knovel Library
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• Knovel is available to all Queen Mary students and 
can be used in your work as you conduct technical 
research, select materials, test and create designs, 
improve processes and more

• Access via Library Discovery tool/Subjects Guides



Searching Knovel
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• Enter your keywords in the search box, 
e.g.:



Access and Login
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• Access e-resources via 
Library homepage/ 
Library Discovery tool

• Off-campus you must log 
into e-resources using 
your Queen Mary 
username and password

• Some e-resources 
accessed instead via 
Institutional 
Login/Shibboleth/UK 
Federation



Referencing





Perfect references?



Referencing your sources

More examples for citing your 
information sources is available 

on QMplus:

Information and examples 

for citing your information 

sources is available 

(if off-campus you will need 

to login through our proxy 

server):

http://citethemrightonline.com/

http://citethemrightonline.com/


Recording your sources

 Be selective

 Be systematic

 Be electronic

 Be obsessive



Further Help

• Welcome Desk on the Ground Floor - entry/exit 
issues and circulation problems

• Help Zone on Ground Floor - general enquiries

• Roving Staff on all floors - general enquiries

• Online: http://www.library.qmul.ac.uk/contact-us/

• Subject-related enquiries

library-sande@qmul.ac.uk

http://www.library.qmul.ac.uk/contact-us/


The Library on QMplus



Find It! Use It! Reference It!

 Find academic 

information

 Evaluate information

 Reference your 

dissertation

 Avoid plagiarism

 Produce the perfect 

bibliography
http://qmplus.qmul.ac.uk/course/view.php?id=6819



Mile End Library Tours
Every ½ hour from at 9.30am to 6.30pm (ends at 7pm)

Ask at the Welcome Desk for more details
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How to get to your slides?



How to contact your S&E team?
Email: library-sande@qmul.ac.uk

For news and recent developments:
Twitter: @QMLibrarySciEng
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